
We offer personal consulting and 
guidance in various questions related 
to smooth everyday life. You can get 
assistance with understanding the 
decisions and procedures of diffe-
rent public authorities, as well as 
information on Finnish society and 
municipal services. Our services are 
aimed at people who has moved to 
Ilomantsi, Kontiolahti, Liperi, Outo-
kumpu or Kitee from abroad. 

You can contact us by phone or email. 
You can also book an appointment 
for online consultation. We provide 
services in Finnish and English. For 
other languages, we use interpreting 
services if possible. Our services are 
free of charge.

Contact us:
internationalhouse@joensuu.fi
tel. +358 13 337 033
www.internationaljoensuu.fi

Do you need guidance and 
assistance with:
•	 residence permit applications

•	 finding an apartment

•	 opening a bank account

•	 registration with the Digital and 
Population Data Services Agency

•	 matters related to day care and 
school

•	 free time and hobbies
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